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PROGRAM EVALUATION AND 
ASSESSMENT

P
ro

gr
am

Improvement

Social needs (students, 
employers, healthcare 

workforce)

Regulatory
https://vietnambiz.vn/chu-trinh-pdca-pdca-cycle-la-gi-cac-giai-doan-trong-chu-
trinh-va-y-nghia-20191027163742328.htm

Circular: 38/2013/TT-BGDĐT, promulgated 
November 29th 2013.



CIDPHARMEF

CIDPHARMEF (Conférence
Internationale des Doyens des Facultés
de Pharmacie d’Expression Française):
International Conference of Deans of
French-speaking Pharmacy Faculties

«The evaluation of the study programs
proposed by the CIDPHARMEF makes it
possible to verify the adequacy
between the needs of society and the
training objectives of pharmacists in
terms of the professional skills to be
acquired in order to meet the changes
in the professions in Pharmacy.”
(http://cidpharmef.org/article/detail/7
)



CIDPHARMEF

SWOT evaluation report by CIDPHARMEF commission.

1st evaluation: April 22th—24th 2014 
(with 2 days of pre-visit before this 
official evaluation)

2nd evaluation: December 1st – 5th 2019 
(with 2 days of pre-visit before this 
official evaluation)

10 criteria, 18 sub-criteria:
Mission and Objective of Faculty;
Direction, Organisation and 
Administration;
Program curriculum;
Students;
Staff;
Infrastructure;
Budget;
Research;
Continuous Pharmacy Education;
International Cooperation

8 criteria, including 25 sub-criteria:
Position of Faculty;
Mission and Objective of Faculty;
Direction, Organisation and 
Administration;
Teaching and Learning;
Students;
Ressource internal;
Continuous Pharmacy Education;
International Cooperation



AUN_QA

“ASEAN University
Network-Quality
Assurance (AUN-QA)
network for coordinating
activities to realise the
mission of harmonising
educational standards and
seeking continuous
improvement of academic
quality”
(https://www.aunsec.org/discover-

aun/thematic-networks/aun-q)

May 24th-28th 2021: First
pharmacy education
program assessment in
VietNam.

https://www.youtube.com/watch?v=r_8ukIlYRK8



RECOMMENDATIONS

Recommendations

Program Curriculum Internship Teaching and learning

- Clarify the expected 
learning outcome, the 
role of pharmacist.
- Interprofessional 
courses
- Specialized content in 
the 5th year to cover all 
professional outlets

- Activities during internship
- Duration of internships too 
short;
- Too many interns in industrial 
sites for internships
- Absence of an evaluation grid 
for trainees
- Absence of internships in 
hospital clinical services.

- Elearning
- Diversity of teaching 
and learning methods
- Lack of feedback on 
assessments



EXPECTED LEARNING OUTCOMES

June 29th 2016: First issued of

“Expected Learning Outcomes”.

January 30th 2018 : Draft of 2nd

Expected Learning outcomes,

Workshop on Expected Learning

outcomes of Faculty of Pharmacy.



21st May 2018: Second

version of Expected Leaning

outcomes (Including 29

ELOs), Annual workshop on

improvement of education

quality of Faculty of

Pharmacy

EXPECTED LEARNING OUTCOMES



EXPECTED LEARNING OUTCOMES

November 16th 2020: Third version of Learning outcomes (including 11 ELOs), revised according to stakeholders’
needs, Competency standards for Pharmacists issued by Ministry of Health of VietNam on 15th October 2019
and others international program (Mahidol University, NUS, Monash, UCSF).

(https://ump.edu.vn/tuyen-sinh-dao-tao/dai-hoc/dao-tao/duoc-hoc#) 

https://ump.edu.vn/tuyen-sinh-dao-tao/dai-hoc/dao-tao/duoc-hoc


EXPECTED LEARNING OUTCOMES



https://saudijournals.com/media/articles/JAEP_52_58-65.pdf

OUTCOME-BASED PROGRAM



OUTCOME-BASED PROGRAM



OUTCOME-BASED PROGRAM:
IPE COURSE

Since: 2019



OUTCOME-BASED PROGRAM:
IPE COURSE



Elearning:  student/teacher@ump.edu.vn

ELEARNING

August 2015

Elearning trial, DAAB project, Health 
workforce improvement program.

May 2019

elearning.ump.edu.vn (published 
handout)

Academic year 
2020 – 2021

Course syllabi, handout, video, pre-test 
and post-test, forum. (Update every 
school year).



ELEARNING



Teaching and learning methods Describe teaching and learning methods

Theory Combining online teaching and

teaching in the classroom

- Elearning through Microsoft Teams and e-learning system.

- In the classroom:

o Power point presentation

o Group discussion

o Thematic report

Practice Combining e-learning and practice in

the laboratory (blended – learning)

Students learn practical lessons on the e-learning system by

themselves (before the practice session) → pass the pre-test →

take a practical lesson in the lab → report the practice results

ELEARNING



ELEARNING

Forum discussion after each lesson



INTERNSHIP
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CONCLUSION

Curriculum (courses)

Elearning (content, teaching and 
learning method)

Internship (syllabus, rubric)

Others...



Thank you!

https://www.ibisbis.com.au/Solutions/ContinuousQualityImprovement-470/


